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Sandy City Fluoride Event 2019

• Fluoride event lasted 

44 hours

• Consistent exposure for 

24 hours 

• Peak delivered:

100 times maximum allowed

• Homes exposed to elevated fluoride 

levels: 270

• Illnesses reported: 350

• Secondary event triggered 

o Lead: 394 µg/L

(Action level: 15 µg/L)

o Copper: 28,800 µg/L 

(Action level: 1,300 µg/L)

A Salt Lake County Health Department employee takes water samples 
from homes in the affected area in Sandy on February  18, 2019
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Near-Miss Utah Events
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• 30 cases of Legionella, preventable, 

waterborne pneumonia

• 65 boil orders

• 16 chemical spills

• 30 severe operational failures

• 30 documented contamination events

• Security events, consumer 

complaints, natural disasters, Giardia

case

Statistically 1 event 

every other day
Price River Oil Spill, July 2018
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We don’t take it for granted
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Trust your tap
Drink more water 

Marie Owens
1973-2073

died of a 
preventable 

waterborne disease 
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What Does DDW Do?
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Safeguard the quality and quantity of Utah’s drinking water through 

balanced regulation.

Provide consistent  protection against drinking water risks to every 

resident throughout the state.
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How Do We Do It?
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• Implement and Enforce the

Safe Drinking Water Act

• Inspections and Sampling 

• Training and Technical 

Assistance

• Engineering Reviews

• Public Information

Jordan Valley Water Treatment Plant
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What Are We Facing?
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Known Infrastructure Risks
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257

208

298
Communities Serving
Less Than 500

Communities Serving
More Than 500

Non Community

350,000 Utahns receive drinking water with a known, fixable risk 
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Examples

Cedar City, Iron County Gunlock, Washington County
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Regulated Public Water Systems
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New Drinking Water Requirements 
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2000
Consumer 

Confidence 
Report Rule

2001 

Arsenic 
Standard 

Lowered by 
EPA, Filter 
Backwash 

Recycling Rule

2002
Vulnerability 
Assessments 

Required 
Through 

Bioterrorism 
Act

2006 
Long Term 
Enhanced 
Surface 
Water 

Treatment 
Rule

2009 
Groundwater 

Treatment Rule

2009
Lead/Copper 

Rule 
Revisions

2009
Significant 
Deficiency 
Treatment 
Technique 

Rule Addition

2009 
Site Visit 

Rule 
Change

2009
EPA 

Standardized 
Monitoring 

Rule 
Implementation

2010
Radionuclide 

Rule Update & 
Implementation

2013
Stage II 

Disinfection 
Byproduct 

Rule

2016
Revised 

Total 
Coliform 

Rule

2017
Lead Testing 
in Schools 
Initiative

AWIA
American 

Water 
Infrastructure 

Act

Anticipated Future Rule 
Changes-Revisions to 

Lead/Copper, Standard for Total 
Manganese, Distribution 

Disinfection Rule, Legionella, 
PFAS/PFOA, ID of PWS, 

Distribution System 
Contaminant Accumulation, Stat 
Water Strategy Implementation
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The Vicious Cycle of Noncompliance
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Increased Regulation

Deficient Infrastructure 

Public Water System 

Failure to Comply

Notification of failure and 
expectation for Public 
Water System to self-

correct

Insufficient technical and 
financial resources to self-

correct. Failures left 
unresolved and create 
increasing public risk

Escalated Enforcement
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Performance Measures
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Regulated Public Water Systems
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Funding Sources and Shortfall

15
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Quality
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State Water Infrastructure Investment

Water Quality

Drinking Water

Water Resources and Development

Legislative request: Consider all water infrastructure needs in planning for growth.
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Opportunity to Rebalance Revenue
Requesting $2,500,000 Annually for 5 years

• Temporary influx of resources to incorporate fee-based revenue. 

• Benefits: Creates revenue stability tie to Utah’s growth incorporates user-pay strategy
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25%

40%

35%

Proposed

22%

56%

4%

18%

Current

General Fund

Federal Funds

Dedicated
Credits
State SRF
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Bridge to Fee-Based Model
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Modernize Permitting Process: $800,000

• Total permit need: 5,000 

• Permits currently not re-evaluated

• Institute Permit Renewal Fee: $500 to $3000

Benefits

• Ability to implement fee on permits once set up to make 

program self-funded

Distinct Treatment Facilities

Unique Drinking Water Sources

Individual Distribution and Storage

1,438

2,484

1,100
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Additional Benefits
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Increased Technical Assistance: $700,000

• Over 70 samples triggered assessments 

• 100 response events per year

• Need: staff, equipment, sampling fund

Compliance Inspection Upgrades: $500,000

• Address 20% backlog

• Provide consistency

• Need: staff, training, inspector validation

Partnering Incentive Program: $700,000

• Encourage and assist the formation of local partnerships

• Increase resource sharing in rural Utah 

• Increase system sustainability and competency

• Need: stakeholder development, assistance fund

Price River Oil Spill July 2018

Price City, Carbon County

Damaged Spring Box

Panguitch City, Garfield County
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Your constituents expect safe drinking water 

at all taps at all times
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